Epson SureColor R-Series Printers
Enhanced Service & Support Options

Save Time & Money!

New PrecisionCore TFP print head — enabling tool-free, user replacement
e Quickly & easily replace print heads: no waiting for a technician.*
e Print heads no longer covered within Service Plans:

- Reduced Service Plan prices (save over 51,000 vs. comparable, previous plans).

- Increased control over ongoing support costs.
e PrecisionCore TFP print heads remain robust and long lasting.
(Unlike thermal print heads which are expected to be discarded after reaching a prescribed ink volume)

Epson Cloud Solution PORT

e Additional remote diagnostic/support capabilities.
e Enhanced printer management & fleet management tools.

e Unlocks $1,200 savings on the cost of a print head, and Extended Service Plan.

- $500 savings: Self Repair Service plan, vs. Traditional plan.
- $700 savings on print heads for PORT customers (more than 50% off!).

Multi-year, Self Repair, Extended Service Plans (longer plans = greater savings!)

e 2yrplansaves $695 ($347.50/yr)* vs. 1 yr plans
e 4yrplansaves $2,285 ($571.25/yr)* vs. 1 yr plans

* Epson Cloud Solutions PORT (ECSP) enrollment is required, to receive discounts on print heads, and access to lower
priced, Self Repair Extended Service Plans.

SureColor R-Series Warranty Coverage, Extended Service Plans & Print Heads

Traditional Service Plans

e 1yrcoverage included with printer, (90-day warranty on print head).

Extended Plan available, beyond 1 year.
All parts and labor included, (excluding price of replacement print head).
Includes labor for print head replacement.

Self Repair Extended Service Plans

e Availablein 1, 2 or 4 yr plans (beyond included 1 year warranty).
e Covers all parts and labor (excludes print head cost, and labor to install).

Product Code Description MSRP
EPPR5070FS1 EPSON R-Series, 1-Year - Extended Service Plan S 2,495
EPPR5070SS1 EPSON R-Series, 1-Year - SELF REPAIR — Plan S 1,995
EPPR5070SS2 EPSON R-Series, 2-Year - SELF REPAIR — Plan S 3,295
EPPR5070SS4 EPSON R-Series, 4-Year - SELF REPAIR — Plan S 5,695

SureColor R-Series Print Heads

e Customers enrolled in PORT enjoy a $700 discount on print heads:
Not enrolled in PORT: print head price = $1,395
Enrolled in PORT: print head price = $695
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